Enterprise-class 360° Revenue Cycle Management Solutions

for the Patient-Centric Provider

Do you consider yvourself & progressive
provider of care? Thred of broken processes?
Do you have relmbursement sues with

payers?

The Pain

If vou ask any healthcare organization today
what their Ho. 1 concemn (s, they will lkely
answer that they want to provide excellent
clinkcal care for thelr patients, but at what
risk? It will be no surprise to know that a very
close second will [kely be keaping the
financial stability of the facility in tact.
Maturally, every provider of care must
establish the right balance of savings and
service. Mo health organization can survive an
unstable relmbursement process that has no
structure ar reliability i which to forecast its
revenue. Thus, providers are impeded by the
leck of timely retmburserments and cash flow
menagement Bsues - & problem that plegues
aewery proviger, hosplital, l[aboratory, facility
and payer allke, Far and wide, all healthcare
professionals, who are operating within the
paper-intersive healthcane industry we know
today, experience the pain of delayed
payment or manual processes that slow down
productivity, increase expensas and further
burden the tife cycle of a simple claim,

The Challenge

Following suit late in the game, the health-
care industry hes been forced to catch up ta
other iconlc industries such as banking, oll
and gas and retail where trarsaction based
buskneds has become & rowtine process. For
years, payers and providers heve gotten
comfortable stocing paper files, submitting
paper claims, chasing paper checks and filing
paper medical records, but with the introduc-
thon of HIPAA and EDI into healthcare, the
expectathen was to rid the industny of the
paper-centric processing and replace It with a
more relfable, accurate and faster mechanism

to deliver payments.
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With HIPA& and EDI came a myriad of new terms,
regulations, requirements and demands now
placed upon providers and payers pushing
“compliance” but reguiring a significant invest-
ment in mesw systems and tools to suppart
electronic procesing. A a result, providers
experienced an assortment of conversion pains,

with many chodces in software solutions,
clearinghouse vendors, claims scrubbers,
constants and others, all contributing to
the confuskon of choosing the right tool to
suppart the cash flow objectives for the
business. |n order to solve & pain, GHY
eliminates the need for hodge-podge

GHN eliminates the need for hodge-podge claims
and revenue cycle management solutions by offering
a web-based, comprehensive solution to manage the
entire 360° revenue life cycle.

including lingering paper claims, missing ar
error-ridden ransactions, duplicate subrmissions
and rejected claims. How does an organization
plan far the future, stay compliant with regula-
tory measures, improve cash flow and find time
to focus on patient care when the financial
management process has become 10 cumber-
some? At GHHM, we know providers are inundated

claims and revenue cycle management
solutions by offering a web-based, compre-
henafve solution to manage the entlre 3607
revenie life cycle.

GHH has the solution.

360" Revenue Cycle
Management (RCM)

GHN-Online - 360° RCM Solutions




The GHH Solution

GHH is the simplest and fastest claims-to-
cash solution, amywhere, ™ With our 360°
revenue cycle management solution, GHH
ensamres the timely reimbursement of health-
care claims by integrating ouwr intuitive
transaction management environment with
comprehensive data scrubbing, editing,
status tracking and reporting. GHHN can get
you paid faster through intemnet-based,
end-to-end, HIFAA-compliant connectivity.

GHMS proprietary 360° technolegy solution is
based on a new enterpriseclass architecture
and approach to the business process of
electronic healthcare administration. Qur
state-of-the-art solutions are mot hindered by
legacy platforms or technology, which hawve
already proven to be problematic. GHM pulls
together a unigue combination of business
process methodologies, meta-parsing
software, data repository and data manage-
ment algorithms to create a robust, rules-
based architecture. This architecture enables
GHM to accept data in wirtually any format,
monitor and reconcile data at any point in
time and produce standardized reports,
customm reports and analyses at amy level of
detail. The GHH solution eliminates any
barrlers into communication between
providers and payers and offers full account-
ability of every transaction processed throwgh
its system.

Enjoy the benefit of processing claims,
eligibility, remittance, patient statements,
EFT, COB, executive dashboard reporting amd
more through a single point of entryl

CLAME-Online™ s @ work-flow-orented,
HiBs&&-compliant claims management system.
The proprietary, rules-based, enterprise-class
architecture defines and aligns all billing data
{e.g., patlent demographics, diagnosis,
treatments, charges, taxonomy and situation
data elements) according to the terms and
reguirements specified by the healthcare
provider, payer and CMS organizations.
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REMITTAMCE-Ondine™ is a fully automated and
comprehensive enterprise-wide storage and
payment reporting tool providing misston-
critical refmbursement information such as

payer payment patterns, payment denlal
statistics and pay varlance analysts,

ELIGIBILITY-Online™ &wadd claim rejections by
using owr automated eligibility certification
process that prowvides healthcare providers
with real-time, HIPAA-compliant insurance
eligibility verification to the largest EDI Wiks
in the U.5. as well as & continually growing
It af health insurers.

EMTERPRISE-LEVEL REPORTS-Online™ are
analytics and evaluation tools which provide
detailed insight into patterns, trends and
aggregated perspectives of various utilization
angles to help you to enhance and refine
operathons to athersise unattainable levels.

EFT (Electronic Funds Transfer) & Cash
Beconciliation Manzgement simplifies the
process of reconciling submitted claims with
relmbursement records and outstanding
natices allowing users to enjoy the ease and
seamless efficiency of electronic processing
with HIPAA mandates.

Statements & Paper Clabms is a tangible
processing service offered at a fraction of the
cost of your in-house effort, eliminating
overhesd needed to support statements,
envelopes, stuffing, postage, printer supplies,
including staff hours.

SUPPORT-Online™ maintains service 24 hours
a day, T days a week, 365 days a year to
provide you with unique, hamnds-on attention
by your designated GHM sccount manager.

Submit your questions ar reguests at your
convenlence without busy signals and missed

MEsSEges.

Other Services Include:

smart scrubbing, LMRP/CCI valldation,
management reporting, virtual classreom
tools, customized training, turnkey imple-
mentations, client customization and
satisfaction guaranbesd,

Solution Provider

Claims to Cash,

GHH 15 an enterprise-class revenue oycle

management company prowiding complete
and accurate electronic claims transacticn

soluticms to heatthcane payers and
prosiders in real time via the Intermet.
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