ABOUT _GHN_

GHN'’s proprietary, rules-based enterprise-class architecture defines and aligns all billing data (e.g. patient demographics,
diagnosis, treatments, charges, taxonomy and situation data elements) according to the terms and requirements specified
by the healthcare provider, payer and CMS organizations.

Working with both government and commercial payers, we directly connect to Medicare, Medicaid, RR Medicare, Cham-
pus, DOL and Blue Cross/Blue Shield, along with direct billing of institutional, dental and professional claims HIPAA-
enabled payers. GHN continuously maintains and updates all HIPAA, payer and provider information requirements.

Unlike traditional clearinghouses, GHN's tiered approach, real-time Smart Scrubbing™ backed by LMRP and CClI validation
merges the requirements of provider, payer, and HIPAA-specific edits.

Our Business Process Improvement (BPI) approach to electronic transaction services guarantees synchronization of all
billing data to eliminate lost or untraceable transactions and shortens the revenue cycle for healthcare payers and
providers.

Experience a seamless interface with third-party management systems (payers, providers, employers and banks) with our
customizable and format-agnostic architecture.

Claims to Cash,
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WHAT _GHN_CUSTOMERS _SAY _

GHN-Online delivers the simplest and fastest claims-to-cash solution, anywhere.™ Y 270,271 T Patient “GHN was prompt and professional with all the ':Ve Ul feel Dy urffg)'ﬁ{ing Company 0E Jaee
, » Eliminate rejected clai identifying ineligibl rored il ; o ;
i i ; . : : Eligibility ‘—>m e " D e initial implementation and training required to g impact on ourtovferg 5 1ins dpe £ Or;'f?ance; .
GHN offers global Electronic Data Interchange (EDI) services and solutions for the healthcare industry to build a 360° electronic « Improve patient service and reimbursement turnaround successfully utilize their services. In six months HECEIVING POIREHES 10 5 Cd)a G SOMETITHES (€35,
network connectl_ng healthcare s!:akehqlglers such as Providers, Pa_yers, Employer Self-'lnsured Plans, Banks, Vendors, and Business _ i our facility has improved our days in A/R from 61 Ms. MJ Lukasiewicz
Process Outsourcing (BPO) Agencies, critical to the process of paying a healthcare claim faster. Claim 837 Provid « Secure E-business workflow optimization to 30." Business Office Manager
Submission rovider « All Payer solution with a nationwide network Blackstone Valley & Wayland Square Surgicare
« Seamless interface with PMS and HIS systems Ms. Kimberly B. Hengerer Healthsouth
GHN Offers: What does that mean to you? How do we do it? Employer EuzRiess Office Meiager
276,277 i University Surgical Center " : . vy
Status 2 o L e e United Surgical Partners ) ) Lack of support and a high claims rejection rate
» Claims-Online™ = No more lost transactions/claims = Rapid implementation _ & ORI 6l STOLAA e o CIBifS pesrient “GHN-Online has proven to be a superior from our previous national clearinghouse were
. Egngélty-Orgnf” . . ghr:_nn:‘:ltlzntof resubmclls:]onsf"fduptlac'ates X . IEx:ensTebn:;vorklof Ea_yer conr;le::tlr:ns S Sfectrc;nic biuci;ngNcompany Within the first 60 our biggest insoluble issues. What we really
= Remittance-Online = Optimized turn around time for claim payments = Internet-based, rules driven architecture S . : lays of using we have increased our cash n Wi : i
» Enterprise Level Reports-Online™  « Zero-defect claims submission « Industry leader and experienced staff = - Lsntiy s, Day ptLa i payoent v flow by 25% and reduced our days in A/R by 8 -mef:gatgsom;e: ebdqi?: sim'::?'?': h‘:f) pirtn
= EFT and Cash Reconciliation = No payer delays for inaccurate or incomplete claims = Customizable claim edits and reports » Manage denfals and patient statements days using minimal effort and staff hours.” I I 4 e f REsILcY mi
« Support-Online™ « Realized ROI in weeks = SAS 70 - Type Il Compliant Data Center Banking ¥ s ' error-prone claims submissions.
= Statements and Paper Claims « Visible reduction in A/R days » Sarbanes-Oxley compliance for outsourced services 835 + Achieve complete Financial Management Ms. Julie Lane Janet Hasenkamp
« Claims-to-Cash. Quicker! ™ Funds Transfer [¢———=  Electronic transfer of funds for reimbursement Medical Billing Consultant Business Office Manager
» Qu g
+ Realize record levels of A/R Debbie Haga-Cofer Interpath Laboratories
« Automatic reconciliation &
= = Medical Billing Consultant




