Real-Time/Batch Eligibility and Benefit Verification
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Claims to Cash, Quicker.™

Value Behind Real-Time/Batch Eligibility Verification

Eligibility Verification can be a major burden and challenge to your organization without the
right solution behind it. GHN-Online’s automated Eligibility Verification streamlines the
entire process by eliminating long phone calls for verification and the need to wade
through web sites and pages of payer information. Most importantly, the time-saving tool is
immediate, within seconds, enabling you to perform eligibility verification in “real-time”,
thus reducing rejections at the payer level.

Advanced Features

»  Batch eligibility available by utilizing standard HIPAA-approved 270/271 transactions

» Standard look up screen, conforming all payer details to a single, comprehensive view

»  Eligibility and benefits information is stored, making it available through the revenue
cycle process

Significant Benefits

» Real-time and batch submission; faster than traditional manual eligibility approval
process.

»  Flexibility in payer requirements for searches and audit trail on patient inquiries.

* Detailed coverage information on patient inquiries.

* Real-time responses are 10 seconds or less.

» Payer maintenance schedule for eligibility down times.

»  Payer status screen for payer activity and transmission issues.

* Automated update when a payer is unable to respond.

» Batches of patient verification requests can be sent ahead of time so responses are
ready to take appropriate action prior to the procedure being performed.

» Bi-directional, seamless integration to scheduling software streamlines billing process.

* Improved patient service.

* Risk of rejected claims reduced prior to delivering services.

What our clients are
saying...

“The hassle and stress
behind performing
eligibility checks is no
longer there. Our staff can
refocus their attention on
primary responsibilities.
Eligibility checking is far
more accurate and denial
risk has been significantly
lowered.”

About GHN-Online, Inc.

GHN-Online, Inc. is a leading
provider of real-time claims
management and end-to-end
transaction processing solutions.
Enterprise-class and HIPAA-
compliant, GHN offers the simplest
and fastest claims-to-cash
solution, anywhere™. With an
open architecture that efficiently
integrates all stakeholders in the
healthcare reimbursement model,
GHN solutions drive a 100 percent
claims acceptance rate. GHN'’s
intuitive capabilities are moving
the industry toward instantaneous,
complete and accurate electronic
claims transaction processing for
thousands of healthcare payers
and providers nationwide.
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